Instructions for using the online shop of Avtokomers 93 Ltd
What our online shop offers!

A possibility for review and history of issued documents such as orders, sales, payments and others. Fast and easy way for checking prices and availabilities! A possibility for searching through various criteria! An option to import orders from files also the possibility to export documents issued by the supplier. Checking of current obligations and due dates. The information in the online catalogue is always up to date and ensures the security of our customers that what is ordered will be delivered.

1. How to register in the online shop?

2. How to enter the online shop?

3. Getting started!

4. How to search in the online shop?

5. What is the meaning of the search results?

6. What can I do with the shopping basket (cart)?

7. How can I change my password?

8. How can I change the personal data in my account (mobile, e-mail, city, address, responsible person)?

9. How can I contact your staff?

10. How can I export my order on my PC?

11. How can I import an order from my PC?

12. How can I check my orders?

13. How can I check my paid documents?

14. How can I check the returned articles?

15. Which orders are being processed at the moment?

16. How can I check the accounted documents?
17. How can I check my obligations to Avtokomers 93 Ltd?

18. How can I check my overdue payments?

19. Important notes!

1. How to register in the online shop?
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Since August 1st, “Avtokomers 93" Ltd. offers lubricants from Nisotec (a Gazprom company from Serbia).

fax: +359 701 531 87, e-mail: info@ac-93.com



You have to open the www.ac-93.com website and click the registration button on the right side of the site. 
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After you have clicked the registration button the registration form will open.
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Online store registration form Address
Name: 6 Sofiysko shose str.
Last name: 2600 Dupnitsa
City: Bulgaria
Address:
[
Telephones
uicC:
GSM: Tel.: +359 701 531 85;
Tel.: +359 701 531 86;
User name:
Fax: +359 701 531 87;
Password: /
Mobile: +359 887 100 011;
Email:
Mobile: +359 884 555 818.
Short description:
y E-mail
|Ser
] info@ac-93 com 7

fax +359 701 531 87, e-mail: info@ac-93.com




Fill in all the fields correctly and send for processing. When we process your registration form our team will contact you.
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After you have received an Account name and password you will have to enter www.ac-93.com again and press the button from the menu on the right. 
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The online shop will open and it will look like that:
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Fill the 1.Account and 2.Password fields with the Account name and password you have received. Then click “Login” to enter the online shop.
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1. Shows the current Account name you have logged in the online shop.

2. Shows if you have any ordered articles.

3. With this button you can logout from the online shop.

4. Show how many users are online.

In the main menu there are 7 buttons that make things really easy.
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1. Home

2. Articles

3. Basket (cart)

4. Profile

5. Contacts

6. Documents

7. Reports

Products: From the menu “Products” you can search for parts in three criteria.
1. Article code (number) (search by manufacturer number) 

2. Description (search by name of the article)

3. OEM number (search by OEM number of the article)
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The numbers of the articles and their analogues are consistent with the numbers of TEC DOC manufacturers.

When searching for auto parts independently on which criteria do not use special symbols such as:  ~ ! @ # $ ^ & * ( ) - _ + = \ | < > : / { } [ ] ; . , ?
An example for searching with “Article code”:

[image: image12.png]



1. Shows the manufacturer name and the article number.
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2.  Indicates a short description of the article.

3. Shows the customer price for the article. After clicking on       the price for you will show up.
4. Indicates the available quantity at the moment up to and over 5 pieces. If you want to order more than 5 pieces of an article you have to wait for an order confirmation.
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5. Shows if this article can be replaced by an analogical product of another manufacturer.

5.1.    ( This article can be replaced. When clicking on the icon, you will see by which products this item can be replaced.
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            5.2     ( This article can’t be replaced.

6. Opens an additional window in which the demanded quantity can be filled and a new order to be added in the shopping basket.

This is the sub tab, in which you can fill the demanded quantity[image: image16.jpg]Konasia
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  1. In this field you fill the demanded quantity.
   2. After clicking on this icon you send the demanded article in the basket.
   3. You close the sub tab.

Basket: From here you can see which articles you have chosen, their price and quantity. You can change their quantity or to remove some of the products and also record your order on the computer (and after this to load it). You can insert the date on which you want to receive your order, the address for receiving it and “NOTES”, where you can indicate the courier you prefer.

NEW: The articles loaded in the basket are being kept in the online shop and you can look through your basket before sending it also from another computer.
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   ( By pressing this icon you can change the quantity of the articles.
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        ( By pressing this icon you can delete the chosen article.
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( By pressing this icon you send us your order. After sending it you can’t change the quantity and the articles. If, after a sent order, you want to make changes, please enter the menu “Contacts” and connect with our team for making the changes.
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        ( By pressing this icon you can delete the whole order from the basket.
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1. From here you save your order in the computer.

2. From here you can indicate where your order is.

3. From this button the order loads.
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Please, insert here the date on which you would like to receive your order.
Please, insert here the address on which you would like to receive your order.
Please, insert here the number of the order you would like to receive (if there is more than one order).

Please, insert here the name of the courier for your delivery
or another message.

Profile: From here you can make your profile changes.

1. From here you can change your current password.
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2. From here you can change the telephone, e-mail, address, city of the company, address of the company and the material responsible person.
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Contacts: From here you can see how you can contact our professional team.
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Documents(Sales: From here you can see all your numbers of sales, the date of purchase, the amount of the order, order price (with VAT included), the due date and rest of the amount you have to pay. You can also search the sales by date or number.
A new field “Sales balance” has been added – in it is indicated the real obligation of the customer after bank transfer.
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After clicking on the number of the sale you can see which items it contains, their quantity, the price without VAT, the discount and the final amount of the order.
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 ( At the bottom on the left there is a button “Download a document” and pressing it you can save the sale document on your computer.
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Here you insert from which date to start searching
Here you insert to which date the searching to be

From here you can search by the sale number
Documents(Payments: From here you can see all your paid documents, the date of payment, the amount, the sale number and the date of purchase. Also, you can search for paid documents by date, number of the paid document and sale number.
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When you click on the sale number, you can see which articles it contains, their quantity, price with VAT included, the discount and the final amount.
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( At the bottom on the left there is a button “Download a document” and you can save the document for the payments on your computer.
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Insert here the date from which the searching to begin
Insert here the date on which the searching to finish
From here you can search by number of paid order
From here you can search by sale number
Documents ( Return of goods: From here you can see all returned articles, the date of return, the price without VAT, the price with VAT included, the sale number, date of the invoice. You can also search for returned goods by date, number of returned goods and sale number.
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Insert here the date from which the searching to begin

Insert here the date on which the searching to finish

From here you can search by number of returned goods
From here you can search by sale number

Documents ( Open orders: From here you can see which orders are being processed by our team, the number of the processed order, the date of processing, delivery date and price with and without VAT. You can also search for a request sent for processing by date and number.
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When you click on the number of the accounted document you can see what articles it contains, their quantity, price without VAT, the discount and the final price.
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( At the bottom on the left there is a button “Download a document” by which you can save the accounted document on your computer.
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Insert here the date from which the searching to begin

Insert here the date on which the searching to finish

From here you can search by number.

Documents ( Accounted documents: From here you can see all your accounted documents, their numbers, date of accounting, delivery date, price without VAT and price with VAT included. You can also search for accounted documents by date and number.



Insert here the date from which the searching to begin

Insert here the date on which the searching to finish

From here you can search by number.

Reports (Unpaid documents: From here you can see your obligations to our company, the number of the due document, purchase date, due date, price without VAT, price with VAT included and discount. In the menu on the right you can see how much money you have to pay until the first due date, the whole due amount and the first due date.

Reports (Over due payments: From here you can see obligations with expired payment date, the number, the purchase date, the due date, price without VAT and price with VAT included. From the menu on the right you can also see the overdue amount and the whole due amount.


NOTE: Frequently check the banner on the website or the online shop in order to have full information for expected goods and when they will be accounted.

That is what the banner looks like:
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NOTE: The information in the website and the online shop is updated every day.

NOTE: If your internet connection fails, do not close your profile but save your order following the instructions from above and after the internet connection recovers, reload your order.

NOTE: With logging out of your account or browser, the unsent basket (order) deletes automatically.
NOTE: Orders in the online shop are accepted until 18:15 in case the courier is D&D and until 19:00 if the courier is SPEEDY.
